THE M&H MONITOR NEJ.

Anti-Virus: Only as Good as its Updates

Having anti-virus software
is the first step in prevent-
ing your computer from
being infected. However,
there is a second and argua-
bly more important step:
Making sure your virus
definitions are up to date.

When you purchase anti-
virus software, you are pay-
ing for two things: the pro-
gram, and a subscription to
the update service. While
having anti-virus software
installed is a very good
idea, the program can only
defend against viruses it
knows about.

When a new virus comes
out, there is a process that
happens to make sure anti-
virus programs can find it.
First, a security response
team is alerted to the fact
that a new threat has been
released. They then re-
ceive, analyze, and find a

fix for it. This generally
takes a few hours from
when they originally are
notified, but can take up to
a day or two. Then they
publish the updates through
either downloadable up-
dates or through their auto-
matic update feature.
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As you can imagine, if you
don’t update your antivirus
software, then you aren’t
protected from new threats.
This is incredibly important
to know, considering that
there are currently about
70,000 different known
viruses, with that number
growing on a weekly basis.

Most software has an auto-
matic update feature. Nor-
ton Antivirus, for example,
has LiveUpdate. You can
configure this to automati-
cally update the definitions,
which will then periodically
check the Symantec servers
for updates. Making sure
this feature is enabled is a
very good, and highly rec-
ommended idea.

M&H Tech For A Day in-
cludes making sure all virus
definitions are up to date
and that the automatic up-
date feature is enabled and
functioning on every ma-
chine. Those who do not
currently have this service
are urged to consider it, or
make sure their machines
are properly protected.
Infection can mean loss of
time, data, productivity,
and most importantly,
money.

TAKE SSSCASHSSS FROM M&H CONSULTING

Refer a new client to M&H Consulting and mention this offer to us,

and you will receive $250 cash or $500 off your next M&H invoice. Call for details.

Custom Databases: Making Your Life Easier

Every company has data.
The data can be in the form
of financial records, cus-
tomer records, schedules, or
many other important facts
and figures. Organizing this
data into something that can
be quickly and easily ac-
cessed is the backbone of a
good business model. Many
companies have multiple
database programs in which
each program is responsible
for one kind of data. While
this kind of setup may seem
to be working without is-
sue, often times it is possi-
ble to merge multiple data-
bases into one single data-
base. Having a single data-
base can save users time,
makes backups easier, and
makes database access sim-
pler. One of the better prod-
ucts on the market for cus-
tom designed databases is
Lotus Notes.

With Lotus Notes, it is pos-
sible to design databases to
be web accessible. With
any kind of internet access,
you could gain entry to the
database using a secure
connection with a username
and password. Working
from home becomes easier,
and writing notes to your-
self to do things the next

day becomes a thing of the
past. Checking schedules,
sending and receiving
emails, and viewing and
editing company data be-
comes as effortless as get-
ting on the internet. And
since access to the database
is built upon the internet
protocol, any model of
computer that can go on-
line can get into the data-
base.

M&H Consulting recom-
mends a database solution
with Lotus Notes, a pro-
gram that any computer can

access. With an M&H cus-
tom database, we design the
database to fit the exact
needs of the client. No extra
utilities that you’ll never
use to complicate the soft-
ware, but no missing func-
tionality that could make
your job easier. This means
that you can have all your
data in one program that is
easy to change and grows
with your business. For
more information on cus-
tom designed databases, or
for a demonstration given
in your office, please con-
tact M&H Consulting.

1

"Write a letter to Santa? It's easier to just
break into his computer distribution system.”

If you would like to be removed from this newsletter, send an email to
info@mhconsults.com with the word remove in the subject line.




